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ON LINE VERSION
Introducing!
our first ever eCornette! original identity while

What’s in a name? “e”is  bringing us into the elec-
Electronic! And yes, eCornette  tronic world.
has a certain user-friendliness
about it, but let’s face it, we are
really about being on-line...at
least part of the time.

What do you think?
Should we keep on look-
ing for a better name
and title? If so, please
Thank you to those who sug- send your suggestions to
gested a name...but in the end pat@patvs.com.

it was between eCornette or
Cornette-on-Line and we went
for eCornette because it keeps its

Thanks! Pat, Ed.

1t is the Season for Families

PRESIDENT’S COLUMN

D 1) Greet everyone with a smile and a

ecember is here -- and with it the friendly "Hello"

cold weather that we welcome as a 2) Offer to help, don't wait to be

refreshing change. It is the time of asked

year when we count our blessings, do  3) Whenever possible, escort; don't

a little shopping to fill a few stockings, point

and save some funds to share our 4) Listen attentively

blessings with those less fortunate. 5) Respect the confidentiality of pa-
tient health information

There are many opportunities at Seton 6) Nurture our friendships but re-

Northwest to help with your Christmas member that Volunteers are here
spirit! to provide service
This is the time of year when we give " Mltgﬁte;i’l
of ourselves to others -- and as a Seton Northwest
Northwest Volunteer you do that each Volunteers
day. As we follow the guidelines of Preggent
the STARS program we:

Photo by Doc

Hamilton
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PRESIDENT’S COLUMN CONTINUED

7) Ask for instructions if we're not sure how to perform a task
8) Respect the dignity of everyone we meet

9) Be team players

10) Remember the Golden Rule.

With these points in mind, I am happy to share the STARS honored for November and December. Five of
you were selected to receive the very first STARS recognition -- for extra service to our patients, their families
or the hospital staff. Five more volunteers will be honored each month. Are you taking notes?

The Selection Committee (representatives from each day and service area) has chosen these

November All Stars as the first to be recognized:

Monday - Bev McKinstry, for her cheerful and faithful service and willingness to substitute for others.
Tuesday - Sue Perryman, for her efforts to locate a missing patient during a "Code Purple" call.

Wednesday - Linda Valdez, for designing and producing our creative and elegant floral offerings.

Thursday - Adriano Ceschin, nominated by the Emergency Department for his outstanding service in the ER.
Friday - Adele Evans. for her faithful and loyal service at the Information/At Your Service desk.

And STARS selected for December:

Monday - Cynthia Primrose (see below)

Tuesday - Joe Primrose, On a cold, rainy day Joe came to the rescue of a patient whose car battery died in the
driveway of the hospital. He called his lovely wife, Cynthia, who left her warm home and brought jumper ca-
bles up to Seton Northwest. Together they got cold and wet and rescued the driver in distress.

Wednesday -- Marijohn Stansbury, who provided excellent service to an outpatient who didn't speak Eng-
lish. Marijohn worked to understand what service the patient needed and escorted her to the proper unit .
Thursday - Sharalyn Foote, nominated by the ICU staff for extra effort in that department.

Friday -- Barbara Rowton, nominated by Administration, for keeping a young child entertained with crayons
and a coloring book while his mother was being admitted for an outpatient procedure. The little boy enjoyed
Barbara’s company, and the mom appreciated the help! Congratulations to these STARS!

As winners, these All Stars get to park in the reserved Volunteer park-

ing place during the month of selection. And, in the spring, all previous

winners will be entered into a drawing for an invitation to attend the

Texas Association of Healthcare Volunteers (TAHV) convention in
oy oy | Houston. So be on your toes and try to help us identify fellow Volun-

0 0 teers who you think are STARS. Just notify the office, or me, when
you have a suggestion. Selection is challenging when surrounded by
v such an all-star team of Volunteers!

YOU are what makes this organization a STAR! Keep up the good
work!

—Betty Mitchell, President
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ALETTER FROM THE DIRECTOR

l he holiday season is here, and with it comes lots of events! We have had several Volunteer fundraisers, at-

tended | ots of parties, exchanged many gifts, and mor e.

we celebrate the birth of Our Lord. Christmas is a special time at the Seton Family of Hospitals, as we carry on
the Catholic tradition of service established by our founders: Vincent de Paul, Louise de Marillac, and Elizabeth
Ann Seton. Please keep our Mission in mind as you enjoy the blessings of the Season.

We successfully kicked off our STARS program, which is designed to promote service excellence among the

Seton Family of Hospitals’ Volunteers. The program reminc

to ensure that our patients, their families, and the Seton Northwest staff are all receiving the most benefit pos-
sible from the service we provide. I believe that two of the program points are especially important: first,
pl ease remember to greet everyone that you see with a

to someone who is scared or hurting. It does more than just welcome them; it also offers comfort and care. Sec-

s mi |

ond, whenever possibl e, escort someone to their destinati

our hospital can easily become confused by the | ayout
when someone is distracted by illness or worry. Unless it means leaving a service area completely unattended,
pl ease get up from your desk and say “Let me wal k with
Seton Northwest Hospital!

And speaking of the patient experience at Seton Northwest Hospital, all of our employees are undergoing their
own training to promote service excellence. The empl o
hance a culture that inspires loyalty among patients and their families. What is loyalty? Loyalty is devotion fo a
person or cause. Typical examples of things that inspire loyalty are families, colleges (and their sports teams),
and churches. At the Seton Family of Hospitals, we believe that people can feel that same loyalty to their health-
care provider, as long as we engage their hearts by showing them that we know them, value them, and listen to

of

y o

yee

t hem. You' |l hear more about the Patient Loyalty program

some of the training in our STARS program.

Each and every Volunteer at Seton Northwest Hospital is vital to our Mission
and to the quality of the patient experience. I appreciate you all for everything
that you do! T wish each of you a blessed, happy holiday season filled with love
and friendship!

Gail Gorman, Director of
Volunteer Services

Photo by Doc Hamilton
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< THE TWELVE EVENTS OF CHRISTMAS BRING
2009 TO A CLOSE

Have you been following the Twelve Events of Christmathis year?

The Events started off with the Embroidered Goods Trunk Show on November 18, and continued with

Fused Glass Trunk Show, went through with the Willow Tree Gifts, the Tree of Love (ongoing through
January 4), Poinsettia and Mini Tree Sal e, Chri s
Trunk Show, Olivewood Statues Trunk Show, $5 Jewelry Sale, Christmas Cookies and Stuffed Bear
Sale...And closed out with these final three Events in the last two weeks before Christmas:

December 17-18, 8 a.m. to 4 p.m.0 NATIVITY SILENT AUCTION: Three beautiful nativities auc-
tioned off! Nativities were on display in the lobby and staff, visitors, and Volunteers bid on their favor-
ites.

December 21, 7 p.m.. to 1 a.m.0 MIDNIGHT MADNESS SALE: Great Habits Gift shop was open until
1:00 a.m., with extra-special treats and discounts every hour, and it sure was busy!

December 21-24, 8 a.m. to 7 p.m.0 LAST MINUTE SHOPPING SALE. 30%
off most gift items for our last minute shoppers at Great Habits and Little Mira-
cles!

All proceeds benefit Seton Northwest Hospital.
Paula Trzeciak
2nd Vice President

¥ Photo by Doc Hamilton

GAIL GORMAN’S BIRTHDAY CELEBRATED
L\ R
S Hkﬁ* N

thoughtful greetings in her cards, the
beautiful rose bouquet we presented her
with, the delicious cake, and the gener-
ous gift card to Talbot's Petites that we
were able to purchase for her due to
your generosity--not to mention your
company. We thank all of you for
showing her how special she is to us.

f you were one of the 20 or so Vol-

unteers able to join us last month for
Gail's 55th birthday celebration, we
hope you enjoyed the delicious cake
and camaraderie. Thank you for com-
ing and sharing this day with Gail.

If you were unable to join us, we
missed you and thought of you. Hope

X Be sure to check out the pictures of our
you can make it next year.

get-together in the photo gallery on our
web site. Doc was there for the photo

Betty and Shirley would also like to op and has posted them on the website.

thank all of you who contributed in any
Wa.}i to Iﬁlal((img this dayhs? ecial for h Thanks to Jenny, too, for all she did to
Gail. She does so much for us eac help us make this happen.

and every day and works overtime

(literally and figuratively) to make our

jobs easier and our organization better. Betty Mitchell. President

She was so touched by the many oL VOIhen, L Tesioe

Gail Gorman, Nov 6, 2009
Shirley Rosson, President Elect Photo by Doc Hamilton
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CELEBRATING WINTER BIRTHDAYS

We all wish Happy Birthdays to these Winter-born Volunteers!

a4

February:

December:

Cindy Alexander (2nd), Irene Johnson (2nd), Polly Van Beek
(5th), Barbara Rowton, (6th), Cynthia Hoff (9th), Patricia Hahn
(11th), Shurley Robinson (12th), Argie Horn (13th), Antoinette
Goodnight (14th), Sara Buchanan (16th), Dorthea Miller (18th),
Rachel Roswell (17th), Dave Trzeciak (22nd), Anne Fontenot
(24th), Lisa Neely (31st).

January:

Pat Damron (3rd), Louis Aprile (16th), Richard Bennett (18th),
Larry Childs (18th), Cathy Smith (26th), Cynthia Primrose (29th),
Beverly McKinstry (25th), Helen Stogner (29th).

John Fields (2nd), Wendell Horton (3rd), Deanna Wells (4th), Marge Kaufman (5th), Maddy
Bergen (8th), John Perryman (11th), Amanda Zimmerman (12th), Cheryl Kuharski (13th), Fred
Niemiec (14th), Charmane Rogers (14th), Ashley Klinkovsky (15th), Tom Morris (17th), Fran
Mertz (18th), Karen Ashorn (22nd), Michael Drousche (24th), Kandy Suplee (24th), Mary-

Helen Rodriguez (27+th).

TELL THE CHECKOUT CLERK TO SPECIFY 4329

ON YOUR REMARKABLE CARD.

THIS WILL BENEFIT SETON NW HOSPITAL
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SERVICE AREA FOCUS

Registration/Admitting

If your doctor
schedules you
for an outpa-
tient proce-
dure or sur-
gery at Seton
Northwest,
you will dis-
cover what those many volunteers working at
the Registration/Admitting Desk do to help
patients with registration and checkn. The
description for this service area should say

that the volunteers who work here need to be ab
to multi-task at a high levefi because, believe me
they do. When | interviewed Karen Ashorn, Chai
person for this service area, not one of the Volu
teers working at the desk sat still for more than
about five minutes.
unteering that day, had to excuse herself from th
interview to assist a patient, as all the other Volu
teers were busy. These people know how to wo
on a team!

Watching this group made me wonder how the
hospital employees working in admitting and reg-~
istration would manage their duties if they also had to do what the Volunteers were doing. And that would

be? Helping patients with registration forms or admissions paperwork for the admissions staff; escorting pa-
tients downstairs to Day Surgery, to the second floor Surgery hold-

ing area, or to the anesthesiolo-
gi stdos office;

family check in and find the wait-
ing area; and/or explaining where < >
| a patient would be taken and L 74
= why. Obviously, people come to [
| the desk seeking other serviées [

pat

or the billing/financial officésso
the Registration/Admitting Volunteers must be knowledgeable
about which hospital department provides which services.
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Besides being able to muiltask, work on a team, and be knowledgeable about Seton Northwest Hospital
services, these Volunteers get a lot of exercise escorting patients and/or families to designated areas, so the
probably need to be individuals with a lot of energy. It also occurred to me that with all the interacting

they do with patients and family, these Volunteers should be good listeners and good communicators.

Finally, | had to ask Karen whether Volunteers who work at the Registration/Admitting Desk turn over fre-
guently because they just get worn out (certainly boredom is not a problem here) or if they want to stay
forever after mastering the knowledge and skills needed to be successful in this service area. She just smile
and then told me that they have little turnover in this area, so there are always experienced Volunteers
available to train any new Volunteers who join the team. The team working when | interviewed Karen in-
cluded a new Vol un t-@enrVeerkanigi who hadbkdn volurteering in thi® serbide e
area for only a few weeks, and Dixie Lynch, who had been serving there for about ten years. The others
volunteering that day were also experienced.

I always ask the chairperson what he/she thinks
believe that every person who volunteers at the Registration/Admitting Desk will agree that it is a very re-
warding experience. It is our pleasure to warmly greet and assist individuals who may just be seeking infor-
mati on or who could be feeling apprehensive abou
all Seton Northwest Volunteers, the Volunteers at the Registration/Admitting Desk are obviously compas-
sionate, caring individuals who respect others and are committed to the SETON Mission of Service and Love

Each time | interview a service area chairperson and observe those Volunteers in action, | understand better
why Gail Gorman, our beloved DVS, always says that Seton Northwest Volunteers are the best! You are!
Thank you for all that you do.

Volunteers pictured in this article include
Karen Ashorn (Service Area Chairperson),
John Adams, Anne Veerkamp, and Dixie
Lynch

Shirley Rosson, President Elejgi
AKA: Your Roving Reporter i

Photos by Doc Hamilton
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DID YOU KNOW? BY DIXIE LYNCH

Did You Know...That every time a baby is born at Seton North-
west, a lullaby is played over the hospital's loud speaker system?

Did You Know...That our Christmas Bazaar used to be strictly an
Arts and Crafts sale with everything handmade by Volunteers and
it was combined with the bake sale? That was our only fundraiser
of the year?

Did You Know...That years ago when Volunteer Services was just
beginning the Volunteer Services office was on the third floor?

Did You Know...That the Admitting/Registration desk used to be
where the Registration windows are presently located?

Did You Know...That Gail Gorman is the seventh Director of Vol-
unteer Services since the Seton Northwest Health Plaza opened in
1988 and that Sister Gertrude Levy was our first Director of Vol-
unteer Services?

Did You Know...That Seton Northwest Chaplain Services has 26 angels who minister to
the sick in the hospital every day of the week?

Did You Know...That one of our fundraisers was a golf tournament held at Balcones
Country Club?

Did You Know...That Seton Northwest used to have a Halloween Carnival every year
with booths and games for the children...including a spook house and face painting and
the entire Health Plaza was decorated for Halloween?

Did You Know...That at one of our installation luncheons we had a style show and the
models were our very own Volunteers?

Did you know that you could make suggestions for thisgming column by contacting
Dixie at teddixielynch@sbcglobal.net?
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SERVICE AWARDS

CONGRATULATIONS to all of our Volunteers who reached new
service award levels since last report!

250 Hour Bar: Betsy Schmidt
500 Hour Bar: Sara Buchanan, Barbara Barnett, Cat Kelly, Denise Billimoria,
Glenna Elliott
1,500 Hour Bar: John Perryman
2,500 Hour Bar: Dick Bates

3.000 Hour Bar: Sue Perryman, Helen Ten Eyck

4,000 Hour Bar: Sally Hengst

8.000 Hour Bar: Cyndi Alexander, Doc Hamilton, Mary Jane Geoffroy
9.000 Hour Bar: Kandy Bergen, Sulena Hoover
15,000 Hour Bar: Barbara Melchior
18.000 Hour Bar: Pat Damron

Questions about volunteer service awards? Contact Marijohn Stansbury at
mpbooklover@gmail.com.

WELCOME NEW VOLUNTEERS! ADULT

ITIS OURi

PLEASURE TO
HONOR THESE
VOLUNTEERS
WHO HAVE
GIVEN SO
MUCH TO
SETON
NORTHWEST
AND OUR
ORGANIZATION

Won Byun, 4th Floor

Beatina Crockett, Sterile Processing

Don Mulvey, 2nd Floor Pre Op/Recovery

Kandy Suplee, 2nd Floor Hospitality Desk
Rebecca Chilton, 3rd Floor and Information Desk
Jayanthi Kanchi, Baby Boutique

Molly Braddock, Emergency Department
DeeAnn Kagler, 4th Floor

Joann Hummel, 2nd Floor Hospitality

Jill Serotta, Baby Boutique

Stephen Thomas, Shuttle Service

Anne Veerkamp, Admitting and 3rd Floor and Website
Amanda Zimmerman, 3rd Floor
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Seton Northwest Hospital Volunteers

WELCOME NEW VOLUNTEERS! COLLEGE

Vitali Azouz, NW Surgery Center and Emergency Department
Ruchi Bagrodia, Sports Medicine
Ellie Biegel, 3rd Floor
Anna Buteau, NW Surgery Center
Grace Chung, 3rd Floor
ReAnne Granchelli, Emergency Department and Flex Team
Rhea Kang, Emergency Department
David Le, ICU
Katie McVey, Emergency Department and Flex Team
Lauren Michael, Flex Team
Tom Morris, ICU/IMC
Kristina Najjar, 3rd Floor
Nchedo Ogugua, Medical Records
Hayden Oldham, NW Surgery Center
Kristina Pescatore, Emergency Department
Cecille Reyes, 3rd Floor
Lindsey Slater, Sports Medicine

THIS AND THAT

YOU CAN OPEN DOORS...

Some of us need to have our ID
cards programmed to open se-
cure doors where we are as-
signed to volunteer, such as ED
or Mother and Baby. If your
current ID card doesn’t enable
you to unlock secured areas
where you serve, please see Gail
Gorman in the Volunteer Ser-
vices Office to have it pro-
grammed appropriately. You’ll
be opening doors in no time!

10

WEBMASTER...

For years we have depended on
Doc Hamilton to maintain our
website at SetonNW.org and
we’ve been so happy to have him
do so! Now however, Doc has
moved on to photographer pro tem
and the new Webmaster is Anne
Veerkamp at
SetonNWwebmaster@yahoo.com.

Welcome Anne!

Walk and Race!

In the giving spirit of the Season,
we congratulate Carol Erdmann
for participating in the October
Heart Walk in downtown Austin
and the more recent Race for the
Cure at the Domain.

Way to go Carol!
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LABYRINTHS

abyrinths are a part of

Seton Family of Hospi-
tals’ culture. Our first perma-
nent labyrinth was built in
2000 at Seton Southwest Hos-
pital near Oak Hill, and today
four of our facilities have
them.

“People have been walking
labyrinths for more than 3,500
years,” says Phyllis Carlisle,
Labyrinth Coordinator at The
Seton Cove, a spirituality cen-
ter open to people of all faiths. |
“It’s an ancient archetype that
symbolizes wholeness and
life’s journey. In our stress-
filled contemporary times, a growing number of people have been using this form of walking meditation to
promote relaxation, deeper breathing and release of stress.”

“It’s a way to get in touch with the inner self and provides an opportunity to listen and search for your own
answers. There’s nothing magical about it but it is a spiritual tool to remind us that life is sacred. That’s
why its use is popular in connection with healing and health care.”

The labyrinth at Seton Northwest is located under a stand of trees near the back parking lot. It features the
Santa Rosa design, a 7-circuit pattern with rounded paths. It has Chartres-like turns, but the ends of the lines
are circular, taken from an old technique used during the Middle Ages by manuscript illustrators. The prin-
ciples of sacred geometry apply. The Santa Rosa design includes equal-armed quarter markings and a small
space on the fourth path where no one walks, called the ‘heart-space’, which is approached from all four di-
rections. “This is a wonderful outdoor space in a natural peaceful setting,” says Phyllis Carlisle. “The path
actually goes around and encloses some of the trees.” The stone and mulch construction also includes a
large rock in the center and a comfortable bench nearby. The labyrinth is open 24-hours a day because park-
ing lights illuminate it. The Seton Northwest labyrinth was constructed using funds donated by the Seton
Northwest Volunteers.

More information on Labyrinths can be found on GoodHealth.com. In addition, The Seton Cove provides a
full catalog of classes and activities online or by phone at (512) 451-0272.

(Taken from Good-
Health.com, Dec. 3, 2008)

11
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VOLUNTEERING FOR CHARITY? DEDUCT YOUR PERSONAL EXPENSES!

When you are preparing your 2009 taxes, you might want to consider some of the following deductions that may add some extra
money in your pocket!

1) Personal vehicles. This is a big one...if you use your own vehicle for charitable driving, you may deduct costs such as gas, oil
and repairs that are attributable to those trips. In lieu of keeping track of all your actual ex-
penses, you can choose to use a flat rate per mile plus charitable-related parking fees and
tolls. Check with your tax consultant if this sounds applicable to you.

2) Travel expenses. If not using your own vehicle, consider that air, rail, bus or taxicab fare
incurred on behalf of a qualified charity may be deducible. In addition, you can deduct the
cost of meals and lodging on a charitable trip. The usual 50 percent deduction limit on
meals does not apply.

3) Uniforms. If you’re required to wear special clothing (like our red jackets or smocks) you
can deduct the cost of the item (assuming they are not suitable for every day wear). Further-
more, your cleaning and maintenance costs can also be written off as miscellaneous ex-
penses, subject to the usual limits.

4) Telephone expenses. Although you cannot deduct your basic telephone or cell phone ex-
penses, you can write off long-distance calls made on behalf of a charity. In addition, you
may be able to deduct the cost of a second telephone line or fax in your home installed
solely for charitable purposes.

You may also be eligible for entertainment expenses or expenses due to charitable events, or conventions. Check with your tax ex-
pert first. If you haven’t kept receipts for these expenses in 2009, make it a resolution to save them in 2010!

2009-2010 Officers and Service Area Chairpersons

President Betty Mitchell Treasurer Dave Trzeciak
President-Elect Shirley Rosson Historian Help Wanted
1st Vice President.......c.ccceeeueeeeee Marijohn Stansbury Parliamentarian Charmane Rogers
2nd Vice President Paula Trzeciak Membership Publicity Carol Erdmann
Recording Secretary Cathy Bentsen Past President Dixie Lynch
Correspondence Secretary ............. Janie Duderstadt

Admitting/Registration..........cceeeeeeeees Karen Ashorn ICU Dixie Lynch
At Your Service/Information ... Mary Jane Geoffroy New Volunteer Orientation ........ccccceeenes Paula Trzeciak
Baby Blankets Pat Lovett Newsletter Pat Van Sprague
Baby Boutique Lisa Neely Scholarship Committee Dave Trzeciak
Coffee Bar Dave Trzeciak Shuttle Service Gordon
Emergency Department................ Michael Drousche Website Coordinator Anne Veerkamp
Florist Linda Valdez 2nd Floor Fran Mertz
Gift Shopd AM Sara Buchanan 3rd Floor Jo Anderson
Gift Shopd PM Kandy Bergen 4th Floor Vicki Thams

g
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CHRISTMAS STOCKINGS AND NEW YEAR’S QUILT

New Year s Quilt and Chri s

The first baby born on New Year’s Day will be greeted with a brand new baby quilt made by Cynthia
Primrose, who has done this for many years. Cynthia (pictured) said this year’s quilt uses the colors of
aqua and green and the theme of babies with numbers one to ten in primary colors. There are pinwheels
and dots throughout the special, 40” by 40” blanket. It is edged in a polka dot binding.

Diane Miller and Marilyn Korn made large, red-felt Christmas stockings this holiday season as they
have in years past. During the holiday season, we gave the new mothers Christmas stockings instead of
the usual hand-made blankets. Some of the mothers swaddled their newborns and wrapped them in the stockings for
photographs of their “Christmas Presents.” Both Cynthia Primrose and Diane Miller volunteer on a
weekly basis while Marilyn Korn does her volunteering making baby blankets and sewing the stockings.
These three Volunteers do a fantastic job, as do all of the Volunteers who participate in the Baby Blanket
program.

By Pat Lovett
Baby Blanket Chairperson

HIGHLIGHTS

MEMBERSHIP MEETINGS: Have you missed meetings? We encourage you
to join us!

At the November meeting, we elected the Nominating Committee for next year’s
officers and we heard Rev. Merrill Wade address us on Thanksgiving and Giving
Thanks. Chuck Durant joined us to give an update on the Healthcare Insurance
Reform—a very current topic as you’re aware! Don’t you wish you’d been
there? In September, Gail spoke about the HIN1 vaccine, Health Care Reform,
Patient Loyalty, and introduced the STARS Quality Volunteerism Program. Our
meetings are not too long and they provide us a great opportunity to chat and
catch up with each other. Join us next time!

# ##
THANK YOU!

Our membership thanks Dave and Paula Trzeciak for opening their home on
Thursday, December 10, for our annual Holiday Open House. Board Members
provided the food — many scrumptious home-made dishes and finger foods.
Thank you Dave and Paula for opening your home to us!

13
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2010 CALENDAR

January

12th Board Meeting 2to 3 p.m. Conference Room B

19th Regifting Sale 8 a.m.to4 p.m. Lobby
February

12th Val ent i ne 60 S8 a.mad4e.m. Lobby

17th General Meeting 8:30 to 10:30 a.mConference Rooms A & B
March

Plant & Garden Sale 8 a.m.to 4 p.m. Atrium
April

12th Board Meeting 2to 3 p.m. Conference Room B

22nd General Meeting 1:30 to 3:00 p.m. Conference Rooms A & B
May

7th Mot her 6 s Da&wnm.Swdlpen. Lobby

27-29th TAHV Convention Houston
June

8th Installation Luncheon 11:3to 1:30 p.m. Westwood CC

19th Joint Board Meeting 2to 4 p.m. Gai |l 6s

WWW.SETON
NW.ORG

FEEDBACK?
S5egpsyil Uuédii yAlepdn yAdou T Eé60CCCARAéy i g Acg
like or dislike? What would you like to see more/less of?
*gy @+06A ig Al €006 yg Ao+ yil éd6pi Go0éeg-

convention, we really want to serve YOU! pat@patvs.com Edi-
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Newsletter Editor: Pat Van Sprague
pat@patvs.com

Administrators

Mark Hazelwood—President and CEO of Seton Northwest Hospital
Chuck Durant—Seton Northwest Administrator 324-6900
Sr. Beatrice Broussard—Patient Representative, Seton Northwest 324-6000
Gail Gorman—Seton Northwest Director of Volunteer Services 324-6052

Jenny Broussard—Seton Northwest Volunteer Coordinator 324-6050

ASCENSION HEALTH THE DAUGHTERS OF CHARITY

MISSION: Our Mission inspires us to improve the health of those we serve with
a special concern for the sick and the poor. We are called to be a sign
of Gododés wunconditional | ove for all ar

dowed with dignity. Seton continues the Catholic tradition of service established by our
founders: Vincent de Paul, Louise de Marillac and Elizabeth Ann Seton.

PHILOSOPHY: We serve each person as a Christian would serve Christ Himself. As
a caring community, we respect the dignity and needs of one another.

VALUES: We are called to SERVICE of the POOR, generosity of spirit, especially for

persons most in need; REVERENCE, respect and compassion for the dig-
nity and diversity of life; INTEGRITY, inspiring trust through personal leadership;
WISDOM, integrating excellence and stewardship; CREATIVITY, courageous innova-
tion; DEDICATION, affirming the hope and joy of our ministry.
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